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the 31st day of January in each year, 
reports covering the periods of 6 
months ending on the 30th of June and 
the 31st of December, respectively, 
next prior to said dates. These reports 
shall show the names of the agencies to 
which free service was rendered pursu-
ant to this rule, the general character 
of the communications handled for 
each agency, and the charges in dollars 
which would have accrued to the car-
rier or Multipoint Distribution Service 
non-common carrier for such service 
rendered to each agency if charges for 
such communications had been col-
lected at the published tariff rates. 

[52 FR 27555, July 22, 1987]

§ 21.302 Answers to notices of viola-
tion. 

Any person receiving official notice 
of a violation of the terms of the Com-
munications Act of 1934, as amended, 
any other Federal statute or Executive 
Order pertaining to radio or wire com-
munications or any international radio 
or wire communications treaty or con-
vention, or regulations annexed there-
to to which the United States is a 
party, or the rules and regulations of 
the Federal Communications Commis-
sion, shall, within 10 days from such re-
ceipt, send a written answer to the of-
fice of the Commission originating the 
official notice. If an answer cannot be 
sent or an acknowledgment made with-
in such 10-day period by reason of ill-
ness or other unavoidable cir-
cumstances, acknowledgment and an-
swer shall be made at the earliest prac-
ticable date with a satisfactory expla-
nation of the delay. The answer to each 
notice shall be complete in itself and 
shall not be abbreviated by reference to 
other communications or answers to 
other notices. If the notice relates to 
some violation that may be due to the 
physical or electrical characteristics of 
transmitting apparatus, the answer 
shall state fully what steps have been 
taken to prevent future violations, 
and, if any new apparatus is to be in-
stalled, the date such apparatus was 
ordered, the name of the manufacturer, 
and promised date of delivery. If the in-
stallation of such apparatus requires a 
construction permit, the file number of 
the application shall be given or, if a 
file number has not been assigned by 

the Commission, such identification as 
will permit ready reference thereto. If 
the notice of violation relates to inad-
equate maintenance resulting in im-
proper operation of the transmitter, 
the name and license number of the op-
erator performing the maintenance 
shall be given. If the notice of violation 
relates to some lack of attention to, or 
improper operation of, the transmitter 
by other employees, the reply shall set 
forth the steps taken to prevent a re-
currence of such lack of attention or 
improper operation.

§ 21.303 Discontinuance, reduction or 
impairment of service. 

(a) If the public communication serv-
ice provided by a station subject to 
this rule part is involuntarily discon-
tinued, reduced or impaired for a pe-
riod exceeding 48 hours, the station li-
censee shall promptly give notification 
thereof in writing to the Wireless Tele-
communications Bureau at Wash-
ington, DC 20554. In every such case, 
the licensee shall furnish full particu-
lars as to the reasons for such dis-
continuance, reduction or impairment 
of service, including a statement as to 
when normal service is expected to be 
resumed. When normal service is re-
sumed, prompt notification thereof 
shall be given in writing to the Wire-
less Telecommunications Bureau at 
Federal Communications Commission, 
Washington, DC 20554. 

(b) No station licensee subject to 
title II of the Communications Act of 
1934, as amended, shall voluntarily dis-
continue, reduce or impair public com-
munication service to a community or 
part of a community without obtaining 
prior authorization from the Commis-
sion pursuant to the procedures set 
forth in part 63 of this chapter or com-
plying with the requirements set forth 
at § 21.910. In the event that permanent 
discontinuance of service is authorized 
by the Commission, the station li-
censee shall promptly send the station 
license for cancellation to the Wireless 
Telecommunications Bureau at Fed-
eral Communications Commission, 
Washington, DC 20554, except that sta-
tion licenses need not be surrendered 
for cancellation if the discontinuance 
is a result of a change of status by a 
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